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Welcome to the learning support department
Welcome to Testwood!

May I take this opportunity to welcome you to the Learning Support Department at Testwood School. 
It is known as The Hub by everyone and its role at the school is multi-functional.

During curriculum time it is used to provide small group sessions to support the academic progress of our 
students. These sessions are provided by my fantastic, caring team of learning support assistants (LSA’s ) 
some of whom you can see on the next page.
It is also a quiet, safe space for both break and lunchtimes. Students have the option at these times to 
either take time for themselves or students can sit and talk to their peers or play games. Students need to 
request a HUB pass from their tutor to use this area at break and lunch. Mr Manning, the Head of year 7, 
will make the decision.
We are also very fortunate to have our own nurture room, where Mrs Smith (ELSA) is based. Throughout 
the school week timetabled interventions are also in operation here.

I hope this booklet is of some use in providing you and your child with some information, answers to their, 
and your, questions alongside visual guidance to help support a smooth transition to Testwood School. 

Please be reassured that I have been in regular contact with the SENDCo at your primary school already 
and have a wealth of valuable information from them. However, please do not hesitate to contact me should 
you feel that there is more information that I need to know.

Mrs A. Wheeler
SENDCo



The learning support Assistants (LSA’s)

Ms Harvey Miss KellyMr Barlow Miss Nash

Miss Whitcher Mrs Spillar

Mrs Dunning

Here are just a few of our Learning Support Assistants. 

You will see them in almost every lesson giving extra 
support to those who need it.



Learning support is known as ‘the hub’



Timings of the dayMonday, Tuesday, Wednesday  & Friday 

08:30 - 08:50 Tutor Time 

08:50 - 09:50 Lesson 1 

09:50 - 10:50 Lesson 2 

10:50 - 11:10 Break time 

11:10 – 12:10 Lesson 3 

12:10 – 13:10 Lesson 4 

13:10 – 13:55 Lunchtime

13:55 - 14:55 lesson 5

Thoughtful Thursday 

08:30 – 09:15 Tutor time 

09:15 - 10:10 Lesson 1 

10:10 - 10:55 Lesson 2 

10:55 - 11:15 Break time 

11:15 – 12:20 Lesson 3 

12:20 – 13:15 Lesson 4 

13:15 – 14:00 Lunchtime 

14:00 – 14:55 Lesson 5 



Your school planner
Every student has a school 
planner. In here you fill out 
homework and events. 

Each student also keeps a copy 
of their time table in here.

This helps you stay organised.

There is also a school map.



Key workers are here to help you, by..

✔
Some students will have their own Key Worker. They 
will go to their Key Worker for help and support.

You will see a Key Worker in your lesson. In lessons 
they are know as LSAs (Learning Support Assistants).

If you ever need help in lesson both the Teacher and 
LSA can help you.

✔ Listening to you about your worries.

✔ Supporting you in doing homework.

✔ Supporting you in class.

✔ Keeping in contact with your 

parents/carers.

✔ Speaking to your teachers about anything 

that is worrying you.

✔ Helping you to organise yourself.

✔ Checking in on you at tutor time.



Elsa  (Emotional Literacy Support Assistant)

My name is Mrs Smith and I am the Testwood School ELSA. As you can see from my photo I also 
have an incredible sidekick - my wonderful dog Rosie, who helps me, the staff and most 
importantly the pupils in school. 
It's ok to have worries, we all do. Part of my role is to support any students that need help, 
especially those who are transitioning from Primary School to their next chapter at Secondary 
School.
There are plenty of opportunities to see us and most of the time I offer open break and lunch 
support.
you are welcome to come to the elsA room then, especially if you’ve not quite found where you 
are going.
Rosie and I both look forward to meeting you!
Mrs Smith &





equipment Having all you need for lessons will help you every day. 

Try to remember what you need and ask an LSA if are missing anything.



If you have any worries or concerns, we are here to help
We understand that going to a new school can feel exciting 
and different.You may also feel a little worried, but Don’t 
Panic, there is always someone who can help.

If you have one, speak to your Key Worker. 

If you want to talk to someone about something that is 
worrying you, mrs smith (elsa) is someone you can turn to. 

Or perhaps you will come to the hub for break time or lunch?

For the awesome times and for the butterfly tummy times the 
learning support department are here for you.

Where do I go 
for lunch?

I want to join 
a sports team or 

club

I am struggling with 
my feelings and I 

don’t know what to do

I am confused by the lesson task

The school feels 
so big

I forgot my tie



Map of the school - ground floor
Sports field

Front fence and gates

Wonky
Garden



Map of the school - first floor



Your next school chapter awaits! 
We look forward to seeing you soon



Sen team Contact details
If you would like to contact our sendco - Mrs wheeler, please email:

awheeler@testwoodschool.co.uk

For sen enquiries, or to make an appointment with SEndco. Contact Mrs caddell, sen admin:

acaddell@testwoodschool.co.uk

Testwood school telephone number:

Tel: 02380 862146


